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*Complaints relating to motor commission arrangements are currently on hold while wider industry guidance is being finalised.

We record and report all customer concerns as complaints, including issues relating to the quality of vehicles supplied under hire purchase agreements, alongside finance-related matters. While vehicle
quality issues are not directly within Carmoola’s control, we will still record, investigate and support customers in resolving these complaints.

Figures for complaints closed within 3 days, and complaints closed after 3 days but within 8 weeks, exclude any complaints that are or were subject to a complaints handling pause.




